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1. INTRODUCTION
1.1 The Company applies the principles outlined in the Medical Schemes Act of 1998 as amended together with the contractual obligations contained in the letters of appointment and conditions of service with regard to the provision of Medical Aid for employees.
1.2 The Company is concerned about the financial burden that serious illness or accidents may place on employees and their families and therefore require employees to have Medical Cover.
1.3 It is a condition of employment for all Permanent employees to become members of a Medical Aid Scheme of their choice, from the date of employment. 
1.4 This document summarizes some of the important aspects of Medical Cover and full details are contained in the official rules of each employee’s Medical Aid Scheme. 
1.5 Employees can contact the Human Resources Department if they have any queries regarding Medical Aid Scheme Administered within the company.

2. AIM OF THIS POLICY
2.1 To provide guidelines for Company employees to manage their Medical Aid.
2.2 To clarify conditions pertaining to employee’s Medical Aid Schemes.

3. SCOPE OF THIS POLICY
3.1 This policy applies to all Permanent employees.
3.2 Compulsory membership in a Medical Aid Scheme is however NOT applicable to the following employees:

3.2.1 Employees covered by their spouses’ or parents’ or own Medical Aid Scheme (Proof of membership required).

3.2.2 Casual employees.
3.2.3 Fixed-Term employee’s membership to a Medical Aid Scheme is not a condition of employment, but a voluntary decision.
4. MEMBERSHIP OF A MEDICAL AID SCHEME
4.1 In the event of an employee and his/her spouse both being employed by the Company, the family may decide which employee will be registered with the Medical Aid Scheme as the principal member and which as the dependant of the principal member. 
4.2 Discovery Health is the Company’s preferred Medical Aid provider.

4.3 The Company has for some time had an association with Discovery Medical Aid in respect of its employees, and therefore the Company will continue to render administration assistance on behalf of both current and future members of Discovery Health.

4.4 An employee may however belong to any Medical Aid of his/her choice.

4.5 Employees belonging to other Medical Aid Schemes than Discovery are personally responsible for submission of claims to their Respective Medical Aid Schemes, as well as resolving any problems that may arise.

4.6 The Rules governing Medical Aid are determined by each employee’s Medical Aid Scheme. 

4.7 Since the Company’s Remuneration Policy is one of Total Cost to Company concept, the monthly contributions to each Medical Aid are fully (100%) funded from each employee’s monthly remuneration package.

4.8 Each member is free to extend the Medical Aid coverage to all their dependants as they wish, subject to the Rules of each Medical Aid Scheme.

4.9 It is the prerogative of each Medical Aid Company to determine the benefit structures for their schemes as they deem fit.

4.10 All Permanent employees must provide proof of membership to a Medical Aid Scheme.

5. CONTRIBUTIONS
5.1 Contributions payable to the relevant Medical Aid Company will be in accordance with the Rules of each Company.

5.2 Membership of the Medical Scheme is subject to the Rules of the approved Medical Aid Scheme.
5.3 The Company will deduct a member’s contribution to Discovery Medical Aid from their salaries on a monthly basis and transfer it accordingly.

6. AMENDMENTS
The Company reserves the right to amend this policy at its discretion. In such a case employees will be informed accordingly.
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